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Service Rates as of 1/1/2007

Policy Conditions

Development Services

AutoCad $85.00 /hr $100.00 /hr We will also quote a set price for an entire 
job.

Graphic Development $85.00 /hr We will also quote a set price for an entire 
job.

Web Development $85.00 /hr For projects including databases add an 
additional $20/hour

IS (Database) Development $85.00 /hr We will also quote a set price for an entire 
job.

Automation System Development

Office Services $85.00 /hr $100.00 /hr Up to 8 hours during any normal weekday 
from 8am-5pm

Overtime $127.50 /hr $150.00 /hr Any work more than 8 hours on any 
normal workday or work performed during 
weekends

Modem Support Rate $85.00 /hr $100.00 /hr Support of customer over telephone 
modem from an office location.

On-Site Service

Local $85.00 /hr $100.00 /hr Local job site service includes sites within 
60 miles of main office (Austin, Tx)

Remote $900 /day + 
expenses

$1,200 /day + 
expenses

Remote site service includes sites greater 
than 60 miles from Main Office (Austin, 
Tx)

International $1,200 /day + 
expenses

$2,000 /day + 
expenses

International site service includes sites 
outside of the USA

Min. On-Site Charge

Local 2 hours 2 hours

Remote or International 1 day 1 day

Expenses

Mileage 0.5 /mile 0.5 /mile Mileage is measured from main office to 
job site

Travel $85.00 /hr $100.00 /hr All travel time is billed at "Office 
Services" rate for job sites within 1 hour of 
office

Other Expenses cost cost Auto rental, airfare, lodging, food, tips, etc

Rate
Technician Engineer  


